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Helping our consumers understand their rights is a crucial role for everyone involved in delivering mental health, developmental disability and substance abuse services to our citizens in Iredell, Surry and Yadkin counties. As we start the 2009-2010 fiscal year, I urge you to take the following steps:
1. ensure that Crossroads’ Customer Service number is posted in highly visible, high consumer traffic areas. Copies of the poster are available at Provider Forum meetings or contact Crossroads for copies.

2. ensure that each consumer has received a copy of Crossroads’ booklet title “Your Rights and Responsibilities as a Consumer.” This booklet is sent to each consumer when they are enrolled in services. If the consumer does not recall receiving the booklet, Crossroads has available copies in English and Spanish of the state’s consumer rights booklet. If you need copies to have on hand at your office you can pick up a supply at Provider Forum meetings or contact Crossroads.

3. ensure that all of your staff members are fully informed on consumer rights and that they know to encourage any consumer with a question, concern or complaint to call the Crossroads Customer Service number 1-866-841-0408. If you would like for Crossroads to provide in-service training for your staff on consumer rights and customer services, contact Crossroads.

We have the tools you need to help our consumers understand their rights and to have access to the confidential resolution process should they have any concerns. Do not hesitate to call on our Director of Customer Service, David Crosby if you need any materials or assistance. He can be reached at dcrosby@crossroadsbhc.org or 336-835-1000 ext. 1801.
Please remember, it is your responsibility as a service provider to ensure that consumers are informed of the Crossroads Customer Services toll free number. Thank you for seeing that this information is readily available.


